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About the September 2018 Maintenance Release

The e-Builder monthly maintenance releases contain a list of resolved cases for the month.

Your Opinion Matters

We rely on your feedback to better serve you. If you have ideas about improving our product or service,
please don’t hesitate to let us know. Below are four ways to reach us.

e Like/Dislike m — Located in the banner of e-Builder Enterprise™ are like and dislike
buttons. Click these to express your opinion of a particular page. This feedback is used to help
prioritize upcoming product enhancements.

e e-Builder Product Ideas — The Product Ideas portal gives you a platform to share your thoughts
on how to make e-Builder better. You can read and vote on the ideas of fellow e-Builder users or
post your own. The number of votes are taken into account when forming e-Builder’s roadmap.
To access the Product Ideas portal, click the arrow next to your username within the banner of
e-Builder Enterprise, and then click Product Ideas.

Setup

Product Ideas

|

“ eB Community
|

‘ Help

|

e Support — Our Support staff is always available to meet your needs. To speak to a live customer
service representative, call us within the U.S. at 888-288-5717 and outside of the U.S. at 800-
580-9322, or email us at support@e-builder.net.

e Annual Technology and User Conference — The annual e-Builder Technology and User
Conference offers a unique and up-close opportunity to gain insight into e-Builder product
direction, learn best practices from industry professionals and peers, and to exchange
information and ideas with members of the e-Builder community.

Learn more and register for Elevate 2018 - https://elevate.e-builder.net/
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Release Note Change Log

The release note change log includes all changes made to this version of the Release Notes document.

I September 20, 2018 1.0 Initial Release |

Resolved Cases
The following is a list of resolved cases for the past month. If you have any questions regarding this
maintenance release, please contact e-Builder Support at 888-288-5717 or via email at support@e-

builder.net.
Bidding
Case # Resolution Notes
266093 Resolved an issue where the original user who asked a question that was answered
public by the bidder was not being displayed as anonymous in both the Q&A panel
and the Q&A export file.
284495 Resolved an issue where a blank construction code setup on the bid was causing an
error message when attempting to send an invite to a bidder.
285949 Resolved an issue with bid tabulation that caused an error message to be displayed
due to bid data duplication.
275000 Resolved an issue where a bidder requesting access to a bid package from an email
invitation was receiving an error message when accessing the bid portal.
Cost
Case # Resolution Notes
283980 Resolved an issue that kept the void button from being displayed when commitments
were linked to draft dynamic line items.
286863 Resolved an issue where funding rule values that were set to 0% were being displayed
as question marks (?).
286619 Resolved an issue where the Funding Rules Source percentage field generated an

error displaying NaN instead of 0.00.
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267724 Resolved an issue where grouping Commitment details by custom fields produced an
incorrect SUM if the grouping field contained the same data values but the values had
mixed upper- and lower-case characters. This was also resolved in Master
Commitments, Master Commitment Changes, Master Invoices, Commitment Invoices
and Commitment Changes.

Documents

Case # Resolution Notes

268693 Resolved an issue that could cause a Bluebeam session error when trying to start a
session if the Session Name contained special characters.

Processes

Case # Resolution Notes

287308, Resolved issues that were causing certain workflow instances in a mail merge

287318, workflow step to become stuck and not move forward.

288526

284922, Resolved several issues that caused process instances to become stuck in certain

284437, situations without the ability to move the process forward or override the process.

288088,

287441,

284313,

283428,

287362

281342 Resolved an issue where process instance data fields were not being displayed to the
user in the correct time zone when the information was imported from a file.

Reports

Case # Resolution Notes

286831 Resolved an issue where a report was not showing formula columns in the report
criteria if the report type was Contacts.

284492 Resolved an issue in Bl that prevented some users from being able to open the filter

panel for Bl dashboards when clicked.
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285202

284857

274579

286213

Resolved an issue that produced an error message stating, "There is a problem with
this report." when a formula column contained a formula with a denominator that
started with 2 parentheses ((.

Resolved an issue where a report did not return the proper results for a specified date
range due to the date not being converted from the user’s local time zone.

Resolved an issue where user login reports were not providing correct login count
results when reporting on a date range that included a starting date before
12/27/2017.

Resolved an issue with Schedule reports that grouped information by day when the
option selected was to group by month.

Setup and Administration

Case # Resolution Notes

285844 Resolved an issue where a user would receive an error message when quickly
checking and unchecking permission options while modifying Global Custom Field
permissions.

285009 Resolved an issue that generated errors due to the deletion of a project that was
associated to a public process. The system will also now warn and not allow deletion
of a project if it is still linked to a public process.

277002 Resolved an issue affecting the planning module where the end month of the Fiscal
Year was incorrectly processed as the start month in the account settings.

285972 Resolved an issue where editing a segment of the account codes was not keeping

page location.
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