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1. Three different colors and two 
font weights are used in this 
heading. This makes it hard for 
users to know which words are 
important. Consider 
emphasizing one word or 
standardizing the headline. 

2. The search box should be blank 
and the word search should 
appear above it or next to it. 

3. The radio button here is 
confusing because there is no 
other option. The button should 
be removed or an additional 
choice added. 

4. The rotated text for 
“community” is distracting. 
Consider changing the 
orientation of the heading and 
placing it above the text.

5. The change in background that 
highlights fun,  jargon, or news 
is difficult to see. Consider 
making the blue background 
darker to increase contrast. 
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6. A number of different colors are used as headings or highlights on the page. Some of 
the colors are consistent (blue for headings/highlights) but the green, purple, and orange 
don’t follow a pattern. This makes it difficult for users to scan the page quickly and figure 
out the pattern.

7. The contact HR link seems to be floating on its own. Consider placing it near the search 
tool  or as part of a footer with other site tools.

8. This next button is unclear. Will users get more information about sailing or another 
fact about MIT? Consider changing to a term that is more descriptive.
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1.The “on state” for this 
button appears grayed out 
while the other buttons stand 
out. Because users are used to 
looking for highlighted 
buttons on the pages they are 
on, consider switching the 
two.  

2.The orange color used for 
the community heading here is 
inconsistent with its treatment 
on the other pages. Consider 
using the same color 
throughout the site for this 
element or changing it to 
match the them color for the 
page. 

Theses issues are consistent 
across the second and third  
level pages .
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1. On this thrid level “staying 
safe” page the best 
practices don’t really fit 
under the site listings. They 
also require some scrolling 
to see them. Consider 
moving them so that users 
will see them more easily. 
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1. It might be helpful for users 
to have a printable version 
of these checklists so they 
could keep them handy and 
check items off as they 
complete them. 
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1. Enrollment may get lost on 
this page and users may not 
associate enrollment with 
“Who is eligible?”
Consider making 
enrollment it’s own page.
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1. The different icons on the 
benefits tag are confusing.


