
Teaching with Technology
http://mit.edu/teachtech

Class management tools

Athena
Class email lists
Course lockers

Registrar's lists

Course management systems
SloanSpace
Stellar

On-line course materials (learning 
objects) exchange
Spatial data tools / Geographic 
information Systems

Support

Athena system
Athena cluster services
Audio visual classroom support
General information technology help

Course management systems
SloanSpace
Stellar

Electronic classrooms
Distance learning
Geographic Information Systems (GIS) consulting
Intellectual property consulting
Library reference support
Library academic subject experts
PC Service

Software and web

Accessibility of on-line class materials

Educational software

Athena
Geographic information software (GIS)
Software distribution
Software services
Windows cluster

External publishing of class content

Online surveys
Survey service
Web survey tool

Software installation
Athena
Volume license distributio

Usability evaluations
Web application and development

Web site production and development

Web site development and 
maintenance (DCAD)
Web site development and 
maintenance (AMPS)

Web publishing consultation

Training

Better Teaching@MIT IAP
Class videotaping and consulting program
Computer training
Geographic Information Systems (GIS) training
Stellar training

Multimedia

Webcasting
Videography production
Videoconferencing
Teleconferencing
Streaming media encoding
Medialink
Interactive multimedia design
Graphic editing
Digital video hosting and distribution
CD-ROM and DVD authoring
Audio-visual classroom services

Learning spaces

Classrooms

Audio-visual classroom support
Electronic classrooms

Distance learning facilities
Lecture halls

Macintosh classroom/cluster
Windows classroom/cluster

Student computing workspaces

Collaborative workspaces
Linux and Sun Athena clusters

Macintosh classroom/cluster
Windows classroom/cluster

Video conferencing

Digital documents

Copyright and intellectual property
Course materials on the web

Teach act and DMCA
Digital archiving

Document conversion
Scanning for web courseware

Digital color copying
File conversion

Document and file management
eJournals

eReserves
Library reference support

Library subject guides
Metadata services

Spatial data

Getting started

Athena User Accounts
Stellar course management system
educational technology consultants

educational technology resource quick-guide
Getting started guides

Resources

Council on educational technology

Communication forums for educational technology
The EdTech Times

Crosstalk

Funding opportunities for grant proposals
Academic computing grants

Educational Technology grants listing
Scholarly communication web site

Meta Pages

Glossary

Alpha index of services w/sub-entries 
for diff functions

Help
Training

Lab/space
Software

(These are examples)

Meta data map

Should this be in "print summary"?

Service expectation exists?

Service escalation exists?

Direct link to service?

Yes, good service 
decision portal

Yes, single service option
No, create service 
decision portal(?)


