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Last 3 months

Time Since Last Activity of Any Kind, in Cases that are currently Open
Last 12 Months

Cases as of 3/5/2007
Average Per Day, various Time Horizons
Now Year Ago
this week 70.1 n/a n/a
last 3 months 58.5 n/a n/a
last 12 months 43.9 n/a n/a
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Relative Volume by Queue, By Month
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Client Satisfaction
Overall Last Week

4.91

N = 12; 5 point scale

ACD Measures
Avg Abandon Last Week
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Calls per Logged Hour per day
2.48 last week
2.98 over 6 weeks
3.11 over 6 months

Average Hours Logged per Day
37.95 last week
34.52 over 6 weeks
32.68 over 6 months
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Avg Daily Calls Offered
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7.02 last week
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Average Offered Calls per day
94.00 Ilast week
102.79 over 6 weeks
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