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Calendar Age of Open Cases
Last 12 Months jmmm e , Last 3 months \-- Last Week
i n 90 b
| 77 80
i i 70
1 1
! 4 60
i h 50
i L 40
1 I—>
i N 30
1 ) 20
1 1
3 252 2 1!3 10
B == = e :
1
1
1
1

7654321

1
| 1312111098765432:1: 7654321
monthsago 1+ | weeks ago i days ago
Time Since Last Activity of Any Kind, in Cases that are currently Open
Last 12 Months Last 3 months Last Week
| i 40
1 1
1 1
1 1
1 1
' ! - 30
1 1
1 1
1 I
1 [
1
- 20
: : 15
! | 1P
1
! 9 9
: " ] 8 10
1 ! [ 4
21142 2 ! H b 2
== i :
more 11 13 1 !
1
1 ! 1
1 L

9 7 5
months ago 13121110 E)Wgek7S 605 4 3 2

ag

Closing Cases
Estimated Pending Queue over the last six months
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Relative Volume by Product Line
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