BANNERS AND ALERTS

Atlas banner message (before outage):	

Important Notice:
All SAP applications accessed through Atlas will be unavailable from 5 p.m. on Friday, December 7 until 6 a.m. on Monday, December 10 while planned year-end SAP system maintenance is performed. Please visit http://3down.mit.edu/ for updates during the outage. 


Atlas banner message (during outage)*:	

Important Notice:
[bookmark: _GoBack]All SAP applications accessed through Atlas are currently unavailable so that SAP’s Year-End Support and Enhancement Packs can be installed. SAP applications will be available again after 6 a.m. on Monday. Please visit http://3down.mit.edu/ for updates during the outage. 

The Supervisor Injury Report application is currently offline. If an injury occurs during this time, please follow these instructions for filling out an electronic copy of the Supervisor’s Injury Report and email a copy to the OSHA record-keeper, sma@mit.edu.

Not part of the message itself but be aware of the following:
*Note: Update dates on the following page need to be updated to coincide with this year’s outage period. http://ehs.mit.edu/site/content/sap-system-outage-injury-reporting 

GAP banner message:
PLANNED OUTAGE: GAP will be unavailable during the scheduled application of SAP’s Year-End Support Packs from 5:00 PM Friday, December 7 until 6:00 AM Monday, December 10.

B2P/Coupa banner message:

Important Notice:
All SAP applications accessed through Atlas will be unavailable from 5 p.m. on Friday, December 7 until 6 a.m. on Monday, December 10 while planned year-end SAP system maintenance is performed. Please visit http://3down.mit.edu/ for updates during the outage. 


SAPgui outage pop-up message:

SAP will be unavailable from 5 p.m. on Friday, December 7 until 6 a.m. on Monday, December 10 while planned system maintenance is performed.


3-down
The SAP production environment will be unavailable this weekend from 5 p.m. on Friday, December 7 until 6 a.m. on Monday, December 10 for scheduled system maintenance. During this outage, SAP’s Year End Support and Enhancement Packs will be installed.

SAP, B2P, Facilities/Work-Manager, MIT Warehouse SAP data as well as all Atlas SAP activity (including time sheet entry/approval, training, requisitioning, journal vouchers, credit card verification, events planning and service requests) will be inaccessible during this maintenance period. 



COMMUNITY EMAIL

To: sap-prd-notice@mit.edu; ao-fo@mit.edu; itpartners@mit.edu; supstaff@mit.edu; hr-partners@mit.edu; warehouse@mit.edu
Cc: sapbiz@mit.edu; ist-announce@mit.edu
Subject: Planned SAP maintenance outage this weekend

To: All SAP users,

The SAP production environment will be unavailable this weekend from 5 p.m. on Friday, December 7 until 6 a.m. on Monday, December 10. During this outage for scheduled system maintenance, SAP’s Year-End Support and Enhancement Packs will be installed, bringing MIT’s SAP implementation up to the support pack level required for 2018 Accounts Payable and HR/Payroll system compliance. 

SAP, B2P, Facilities/Work-Manager, MIT Warehouse SAP data, GAP as well as all Atlas SAP activity (including time sheet entry/approval, training, requisitioning, journal vouchers, credit card verification, events planning and service requests) will be inaccessible during this maintenance period. 

In addition to this communication, reminder notices will be posted as banner messages for related web services as well as log-on messages on SAPGUI. Visit http://3down.mit.edu/ for updates during the outage. If you have any questions about this system outage or the maintenance being performed, feel free to contact me, Frank Quern, at fquern@mit.edu. 

Thank you for your patience and understanding during this scheduled system maintenance. 

Kind regards, 

Frank Quern
Business Partnership Team
Information Systems & Technology (IS&T)
Massachusetts Institute of Technology
77 Massachusetts Ave., W92-291
Cambridge, MA 02139-4307



