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Cases as of 7/1/2010
Cases Created, Year Ago to Date Average Per Day, various Time Horizons
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Calendar Age of Open Cases
Last 12 Months fmmm— o . Last 3 months o Last Week
I n 400 v 400 400
1 1 '
| 350 1k 350 350
i h 300 i 300 300
! 1 [
! N 250 b _250 N 250
i 1 200 i 200 200
1 I '
: s> Ly 150 150
| K 100 - 100 100
! 1 [
311 1 1113435 15 4+ 44 41 L1 50 50
r—r—r—v—v—v—v—v—r—r—h—r-vfjl —_— ' — : :
I 1 [
more 11 7 5 13 1. 1
monthsago |_______ ! 13 11 Syeeksago® 3 :_}: ! 6dasys‘"ag?’o2 !
Time Since Last Activity of Any Kind, in Cases that are currently Open
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Estimated Pending Queue over the last six months
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Net change in Q over six months: -50 ¥
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Relative Volume by Product Line 800 Cases as of 7/1/2010
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Mathematica Other (Dreamweaver, ESRI etc.)
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Matlab Stata
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