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Head of IS&T’s Office

Elaine Aufiero*
(Admin. Assistant)

David Segaloff
Special Assistant to the Head 
of IS&T & Project Services

Marilyn Smith
Head of Information
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Darlene Fladager
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Special Projects
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Christine Meholic
Director

Student and Administrative 
Information Systems

Student and Administrative 
Information Systems

Quality Assurance

(Wendy Bastos)

Next Generation 
Student Services System 

Vision and Planning
(Dean Briggs, JoAnne 

Stevenson)

Student Systems 

(Mark Damian)

Technical Services

(Kevin Lyons)

ERP Systems

(Bart Dahlstrom)

Planning Manager
(Veronica DuLong )

Last Updated October 6, 2009

Communications Coordinator
(Michael Harrington)
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Student and Administrative 
Information Systems

Christine Meholic
Director

Student and Administrative 
Information Systems

Admissions

(Eamon Kearns)

Student Financial 
Services

(Janet Sahlstrom)

Common Services

(Lori Singer)

Academic Services 

(Matthew Burfeind)

Bob Adams
Stuart Brown
Roberta Crumrine
Monica Menlibai
Stan Zemon

Andrea Collins
Leo Larson
Zahida Taher

Ben Cole
Felicia Leung
Ross Runnion

Shawn Dunn
Joe Greene

Student Systems
(Mark Damian)

Rajiv Kaushik
Catherine Iannuzzo
Scott Thorne

Last Updated October 6, 2009

Next Generation Student Services 
System Vision and Planning

Communications Coordinator
(Michael Harrington)

Planning Manager
(Veronica DuLong )

(Dean Briggs) (JoAnne Stevenson)

Madge Lewis* 
Seth Winerman

* Inter im Assignment
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Christine Meholic
Director

Student and Administrative 
Information Systems

Logistics Team
(Bob Romanowicz)

HR-Payroll Team  
(Julie Block)

EH&S /Finance Team
(Hao Wen)

Ken Levie
Rita Zhovnirovsky

Lavanya Garimella
Jack Kogera
Karon McCollin

Student and Administrative 
Information Systems

Bob Casey
Lee Collier
Carolyn Fuller
Mary Ellen Gearin
Lucia Ma
Seth Seligman
John Tuttle

ERP Systems 
(Bart Dahlstrom)

Shridhar Kulkarni

Emily Cunningham
Cindy DeSimone
Sharon DiLiberto
Larissa Kushkuley
Alan Miller
Desiree Roberts

Mary Donovan
Gregg McGrath

Tricia Sullivan-
Mullen

Frank Quern

Last Updated October 6, 2009
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Technology

Christine Meholic
Director

Student and Administrative 
Information Systems

Alex Chen
Richard Katkowski
Deb Nugent
George  Petrowsky

Student and Administrative 
Information Systems

Amanda Gilbert
Sharron  Sawyer
Debra Wiley

Michael Berger
Nelson Chen
Jim Dobrovic
Nancy Gift
Bill McAvinney
Steve Turner

Raisa Budman
Paul Cronin
Semyon Eskin
Marina Hauptman
Mark Heslin

R3 Admin Team

(Ron Parker)

insideMIT Design 
and Development

(Richard Murphy)

Infrastructure 

(Kevin Mullins)

Application Dev. & 
Implementation
(Wai-Ming Li)

Technical Services 
(Kevin Lyons)

Quality Assurance
(Wendy Bastos)

Last Updated October 6, 2009

Technical Architect
(Ryan Jones)
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Technology

Barbara Goguen
Interim Director

Client Support Services

Departmental 
Services

(Chris Lavallee)

Service Desk

(Barbara Goguen)

Application User 
Experience

(Steve Winig* )

IT Security 
Services

(Tim McGovern)

Client Support Services
Last Updated October 6, 2009

Headquarter Services
(Pat Sheppard) 

Faculty & Student 
Experience

(Oliver Thomas)

* Inter im Assignment
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Service Desk
(Barbara Goguen)

Client Support Services

Barbara Goguen
Interim Director

Client Support Services

Last Updated October 6, 2009

Robert Lang
Robin Blanco Lundgren
Mark Ness
Rick Parastatides
Matthias Thorn
Christine Verick
Karl Witt

Contact Center
(Josef Doczi)

In-Person Services
(Chris Gresham)

Fred Baars
Laura Baldwin
April Barton
Barbara Johnson
Jacob Morzinski
Jessica Reed
Lisa Robinson
Jennifer Shang

Faculty / Student/ 
Research+

Bill Brids
Larry Egan
Cynthia Finney
Sharon Grant
Kate Lindberg
Andrew Munchbach
Jacob Ronald
Matt Sullivan
Aaron Swift
Mark Van Dyke

Extended Services
(Stuart Peloquin)

Telephony Services
(Jana Tarasenko)

Diane Catalano
April White-Frager
Gretchen Hamson
Nancy Harney 
Thomas Manning
Marion Sindelir
Janice Spinetto
Kelly Yu

Faculty & Student Experience
(Oliver Thomas)

Jonathan Reed
Jonathan Hunt
Joanne Larrabee
Alex Prengel
Ranjani Saigal

Athena Cluster
Learning Spaces
(Brian Murphy)

John Guy
Tommy Smith
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Barbara Goguen
Interim Director

Client Support Services

Client Support Services

IT Security Services
(Tim McGovern)

Last Updated October 6, 2009

Departmental Services
(Chris Lavallee)

Managed Desktop 
Services
(Open)

Brian Bulmer
Pat Connelly
Sean Davis
Justin Fleming
Jen Lopez
Matt Macione
Peter Milt
Roland Smith
Marshall Spriggs
Albert Wang
Joe Welch

Departmental 
Services Plus
(Pat Curtis)

Michael Bryan
Jess Smith

Brian Campbell
Greg Walton

Desktop Deployment 
& Maintenance
(Chuck King)

Departmental 
Consulting & App. Dev.

(Jeff Reed)

Rebecca Asch
Myra Hope Bobbitt
Dave Conlon
Stuart Dietz
Yang Gu
Cecilia Marra
Lisa Mayer
Matt Pearson

Mike Halsall
Tom Jagatic 
Monique Yeaton
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Services &
Technology

Barbara Goguen
Interim Director

Client Support Services

Client Support Services
Last Updated October 6, 2009

Application User 
Experience

(Steve Winig* )

Docs & Training
(Mark Wiklund)

Alison Bell
John Fothergill
Heather Anne Harrison
Bronwen Heuer
Kevin James
Jeff Pankin
Anna Pope
Lee Ridgway
Carole Trainor
Esther Yanow

Accessibility & 
Usability

(Mary Ziegler)

Kathleen Cahill
Michael Dutton
Stephani Roberts
Katherine Wahl

* Inter im Assignment

Headquarter Services
(Pat Sheppard) 

Elaine Aufiero
Deb Bowser
Paul Heffernan
Rob Smyser 
Irina Vainstock
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Operations & Infrastructure 
Services

Last Updated October 6, 2009

Server and Enterprise
Systems Operations

Theresa M Regan
Director

Operations & Infrastructure Services

Data Center Design and 
Implementation

Network & Telephony 
Services

Hardware & Contracts 
Administrator/Coordinator

Project/Program/
Business Manager

Telecommunications & Contracts 
Administrator/Coordinator
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Operations & Infrastructure 
Services

Last Updated October 6, 2009

Server and Enterprise
Systems Operations

(Anne Silvester)

Telecommunications & 
Network Installation

(Andrew Bonvie)

Network
(Paul Acosta)

Theresa M Regan
Director

Operations & Infrastructure Services

Data Center Design and 
Implementation
(Brian Shannon)

System Administration
(Garry Zacheiss)

DB and Application 
Administration

(Robert Grenier)

MIT Network Manager
(Jeff Schiller)

Network & Infrastructure 
Services

(Mark Silis)

Windows Infrastructure
(Richard Edelson)

Windows Server 
Hosting

(Richard Ledoux)
Network Strategies

(Brian Shannon)

Hardware & Contracts
Administrator/Coordinator

(Marion Bagley)

Project/Program/
Business Manager 

(Kathy Pagones O’Neill* )

Network & Telephony Services

* Inter im Assignment

Telecommunications & Contracts 
Administrator/Coordinator

(Joan Cyr)

Data Center Operations 
& Co-location Services 
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Operations & Infrastructure 
Services

Network & Infrastructure
Services

(Mark Silis)

Network Strategies

(Brian Shannon)

MIT Network 
Manager

(Jeff Schiller)

Telecommunications & 
Network Installation

(Andrew Bonvie)

Theresa M Regan
Director

Operations & Infrastructure Services

Ron Hoffmann
Dan Logcher
Chris Murphy
Dave Newman
Arthur Perham
Randy Winchester
Jonathan Ward

Collin Murray
David Russell

Last Updated October 6, 2009

Windows Infrastructure
(Richard Edelson)

Tim McCue
Yuhui Ying

Network
(Paul Acosta )

Network Installation 
& Repair

(Errol Morrison)

Lou Isgur
Shaun Palma

Voice Installation & 
Repair

(Steve Morris) 

Dennis Baron Joe Doherty
Marco Gomes
Bob Lanigan
John Morgante 
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Operations & Infrastructure 
Services

Server and Enterprise 
Systems  Operations

(Anne Silvester)

Theresa M Regan
Director

Operations & Infrastructure Services

Fran McLaughlin (SL)
Renea Walton (SL)
Nick Bernardinelli
Bill Furtado
John Leary
Mike Mullett

Nirmal Singh Arri
Peter Maloof 
Olivia Wang
Liz Zukowski 

Matt Anctil
Allan Clements
Joe Connolly
Camilla Fox 
Dave Kalenderian
Mark Manley
Diane Romness
Nathan Thaler
Jonathon Weiss
Patrick Whitney

Peter Carrier
John Doherty
Barry Stoezel 

Last Updated October 6, 2009

Data Center Design and 
Implementation
(Brian Shannon)

Windows Server 
Hosting

(Rich Ledoux )

Data Center Operations 
& Co-location Services 

Database  & Application
Administration

(Robert Grenier)

Systems Administration

(Garry Zacheiss)
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Stephen Buckley
Interim Director

Infrastructure Software Development & 
Architecture

Data & Reporting 
Services

(Mary Weisse)

Kerberos Consortium

(Thomas Hardjono* )

Dev Software & 
Platform Services

(Michael Gettes)

Content & 
Collaboration Services

(Derek Jaeger)

Business Manager
(Pat Sheppard)

Infrastructure Software Development 
and Architecture

Last Updated October 6, 2009

* Inter im Assignment
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Information
Services &
Technology

Stephen Buckley
Interim Director

Infrastructure Software Development & Architecture

Greg Hudson
Zhanna Tsitkova

Huey Chan
Amon Horne
Svetlana Lemeshov
Elena Zhitnikov

Infrastructure Software Development 
and Architecture

Last Updated October 6, 2009

Data & Reporting 
Services

(Mary Weisse)

Kerberos Consortium
(Thomas Hardjono* )

Dev Software & Platform 
Services

(Michael Gettes)

Content & 
Collaboration Srvcs

(Derek Jaeger)

Business Manager
(Pat Sheppard )

Reporting Services
(Maija Ahlquist)

John Scanlon 

Authorizations
(James Repa)

Margaret McGrath

Architecture, 
Integration & Dev.
(Ajay Bhandari))

Joe Calzaretta
Robin Colodzin 
Qing Dong
Janet Riley-Bowker

Andrew Boardman
Brian Knoll

Identity Services Application 
Management & 

Integration Team
(Steve Landry)

Justin Anderson
Alexis Ellwood
Laura Watts 

Interface Dev. & UX 
(Joanna Proulx)

Bryan Murray

Paul Hill
Robert Basch
Vijay Konda

Developer Support

David Tanner

Strategic Advisor
(Thomas Hardjono)

Technical Lead
(Tom Yu)

Software Platform
(Patrick McNeal)

Alex Kozlov

Mobile Platform

Andrew Yu

Prod. Planning & 
Outreach

(Jeanne Chiang)

* Inter im Assignment
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Technology

IS&T Finance & Administration

(Open)
Director

Finance & Administration

Financial Services

(Allen Wallace* )

Quentin Alexander
Corinne Butler
Paul Dawson
Anne Denna
Amber Fearon
Rosalind James
Mark Jones
Eileen Kenney
Sean Nichelson
Andrea Sullivan

Administrative
Services

(Jesse Simone* )

Geoff Brown
Leonard Browne
Margaret Mahoney
Lois Nelms
Jane Trull

Last Updated October 6, 2009

* Inter im Assignment
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Human Resources

Jesse Simone
Director

Human Resources

Ed Dolan
Stephen Filipiak
John Hynes

Last Updated October 6, 2009

HR ConsultantsTalent Acquisition & 
Organizational Consultant

HR Coordinator

Kenneth Lloyd Linda D’Amato
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