Draft Architecture for IS&T Service Portfolio {revised 7/14/2011} %

a. Service Family
b. Service [

C.

. Operator
b. Media/installer/host name

License Oﬂ Vv

- i. License operator i oA
Expiration date or renewal MW
Terms & Conditions

License key
License type



Service Pages

b/c.i.1. Description/Overview

c.ii Public Contact/Help

c.vi Hours of Operation/Availability
c.vii Related Pages and How To
c.viii Training

c.ix How do I get it

c.x Related Software

c.X.8777 Pricing

Do weneed a more robust “How do | use it”
section that goes beyond training, and beyond the
tinks we put into the “Related Pages and How To”
block?

Software Pages

c.x.1 Brand? Name?

c.x.2 Platform/System Requirements
¢.x.7 Who can have it

c.x.8 Pricing

c.x.9 Howdo Il get it

Also need:
» Description/What's it for
e What platform(s) does it work on
e How is it supported/Support Status

Diffs from current software version pages:
1. Instafling
2. Using
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i Backup (TSMj)
Y1 Window Domain/win, mi e

{1 feband.Databyse
sainlify

Liffarent per serdce level {
ert Available To \/ LW l Disk Space (dlsk:siecarinitiadu)
smu disk spece on  Quote cost: $120/G8/year i
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Backup (TSM)

Backing ug the contents of your computer to a secure network

server means that you can restore data in case of error or

computer failure. TSM (Tivoli Storage Manager) allows individuat

users to backup their computers automatically. = Mrr backup service

Leasa cost: $100/year

Students, Facufty, Researchers, Staff, Depariments, Prospective Signep cost: § .
Students, New/Incoming Students, Guests vy y W Ub Palan‘éw%

Benefits *

Data protection is vital, not just for MIT as an organization, but

atso for the privacy of its students, faculty, and staff. Preventing T e T e
the loss or compromise of sensitive information saves the .

University from efforts and expanses related to remediation. TRY THIS

Key Features

¥ & RELATED PAGES & _
o A single backup and Kerberos password provide access to Se: ity @t MIT ' i
most servicés. ) nier servi l i ﬁ ﬁ:%‘
Why You Shagld Back Up Your Data :
o Network accass is widely available throughout campus. S SRR B2 i
& FIND ANSWERS {ﬁ;w 1o i (VI
\

© You can work remotely through secure connections that
provide access to the same rescurces you enjoy on campus. Backing up your e

Requirements e e - - . ;
None \/ o L - I W\ay\}\) ;{
(Gerting Started : GET HELP K)Uﬁ

(et a Backup Service Account

U

uest helD from the Help Desk i

Manage Your Backup Service Account lCun:a:t Us
! Monday-Friday
G Manage Your AcCount Telephone/Online: 8am - 6pm
,E17, 40 Ames Street, Watk-in hours are M-F, 9:15

¢ Find Qut What Backup Service Level You Have AM-4:45 PM.

\Wab:

O Chatge Your Service Levet T helpdesk@mit.ady

Phone: §17.253.110

Use Your Backup Service Account
o Instak TSM on: Maciniosh | Windows | Lingg T
O Bun g Sackup

&

O Restore Your Data on: Magipiosh | Windows | Ligtx %
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Softwara Landing (Template)
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Home > Software & Hardware > Adobe Acrobat Reader

Adobe Acrobat Reader

Sed ut perspiciatis unde omnis iste natus error sit voluptatem
accusantium doloremgue laudantium, totam rerm aperiam, eaque
ipsa quae sb illo inventare veritatis et guasi architecto beatae vitae
dicta sunt explicabo.

View ajt POF soflware

Versions

Adobe Reader 9.x for Macintosh *
Adobe Reader 9.x for Windows *
tdobe Reader for Athena ¥

2 Re: cintosh

AQQQ_ e Reader 8.x for Windows
*recemmended versions

Available To

Students, Faculty, Researchers, Staff, Departments, Prospective
Students, New/Incoming Students

e .

Benefits

Data protection is vital, not just for MIT &s ar organization, but
also for the privacy of its students, faculty, and staff. Preventing
the loss or compremise of sensitive information saves the
University from efforts and expenses related to remediation.
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¢ A single backup and Kerberos password provide access o
most services.
o Network access is widely avafiable throughout campus. : GET HELP
o You can work remotely through secure connections that ‘ Q Q
provide access to the sama resources you enjoy on campus. Re uESt het from the HEID Desk
S ' Contact Us
Monday-Friday
Tealephonre/Onlineg: 8am - 6pm
L EL7, 40 Amnes Street. Walk-in hours are M-F, §:15
| AM-4:45 PM.
"Web: [SAT.Hely Desk
Email; helpdesk@mit.aou
Phone: 617.253.1101
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Free
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IS&T SERVICES
alinkto a refsted service

“TRY THIS
| RELATED PAGES [2
’ adobe Reader 8 Home Page
' Adobe Reader Suppott

- Adobe Accessibility Resource Center

"FIND ANSWERS *

- Adabe Reader Stock Answers
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Softwire & Herdwars > Adohe Accobst Reader > Adobe Acrabat Reader 8.1.2

Adobe Acrobat Reader 8.1.2

Sed

ut perspiciatis unde omnis iste natus error sit voluptatem

for Fagulty & Haff Foratudenls For IV Support Boviders

accusantium doloremgue laudantiam, totam rem aperiam, eaque Cost
ipsa quae ab iflo inventore veritatis et guasi architecto beatae vitae
dicta suni explicabo.

About this Version

Adobe Reader 8.1.2 is the latest version of this free, universat

software with which you can open, view, search, ang print PDF
(Portable Document Format) files, Reader §.1.2 Is fully compatible

with Mac 05 X 10.5 (Leopard}.

Frem
vin the Vohime Site Licenss Agraameit

Read terms and conditigns

IS&T SERVICES

Hi lated serv

Reader 8.x indudes a new interface, new tools, more document
viewing options, online meeting capabilities, suppart for more
secure workfiows, and other new features.

Available To

Students, Faculty, Researchers, Staff, Departments, Prospective

Students, New/Incoming Students

System Requirements

o Computer/Procassor: Intel-based or PowerPC G3 or higher

a Operating System: Mac OS X 10.4.3 or higher, including
1&8.3.x .

0  Memary: 256 MB recommended

o Disk Space: 170 M8

o Additional requirements:

o Safari 2.0.2 or higher

installing

Download and doubla-click the installer, then follow the on-s
instructions to install Reader onto your computer,

A

creen

“TRY THIS
RELATED PAGES B

 Adobe Reader 8 Home Page
* Adobe Reader Support

FIND ANSWERS *

" Adoba Reader Stuck Answars

GET HELP
,RBQLEQS?Z heig from the Help Desk

Contact Us
Monday-Friday

Follows the -3 ide, ™

Teiephone/Online: 8am - 6pr
Ei7, 40 Ames Street. Walk-in hours are M-F, 9:15
AM-4:45 PM.
Web: IS&T Help Dask
Email: helpdesk@mit.edu
Phone: §17.253.1101
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