
IS&T	  Change	  Communications	  Report	  November	  2,	  2011

Service	  Offering Tier Change Date Status
RFP PROD New	  Version	  of	  Request	  For	  Payment	  (RFP)	  released 11/1/11 SCHED
SAP PROD Support	  freeze	  for	  Year	  End	  Support	  Packs:	  no	  transports 11/4-‐12/3/11 SCHED
IXOS PROD Upgrade	  to	  new	  version	  &	  server:	  outage	  5-‐9pm	  will	  effect	  Singapore	  

(SMART),	  RFP,	  Accounts	  Payable,	  Accounts	  Receivable	  and	  Sponsored	  
Research.	  Users	  advised	  to	  upgrade	  to	  OpenText	  9.5	  and	  SAPgui	  7.2	  in	  
order	  to	  access	  service	  11/4/11

11/3/11 HIGH

Moira	   PROD Web	  client	  behavior	  changes:	  filtering	  hidden	  lists	  from	  LDAP	  auto	  
completion	  results

11/3/11 SCHED

MITSIS	   PROD Migrate	  Chart	  Server	  to	  new	  hardware:	  scheduled	  outage	  7-‐11am	  for	  all	  
MITSIS	  Applications

11/5/11 HIGH

RAFT	   PROD Phase	  II	  functionality	  released Week	  of	  11/7/11 TBD
Stellar	   PROD @Stellar	  Mobile	  Beta	  II	  release	  	   Week	  of	  11/7/11 TBD
Stellar	   PROD Gradebook	  Module	  patch	   Week	  of	  11/7/11 TBD
Parking PROD McGann	  Parking	  Gates	  software	  update Early	  November TBD
IDD PROD Web	  Services	  virtualization	  and	  database	  upgrade	  to	  Oracle	  11.2	  (Events,	  

Parking	  and	  EHS	  Web)
End	  November TBD

SAP PROD Year	  End	  Support	  Packs	  upgrade	  go	  live 12/3/11 SCHED
Undergraduate	  Admissions PROD Virtualization	  and	  database	  upgrade	  to	  Oracle	  11.2 End	  December TBD
Distributed	  Software PROD Decommissioning	  older	  versions	  of	  SAPgui	  for	  both	  Mac	  and	  Windows TBD
Distributed	  Software PROD X-‐Win	  32	  2011	  release TBD
Wikis	   PROD Upgrade	  to	  Confluence	  3.5 TBD
IPTV TEST Trial	  expanded	  to	  100+	  staff	  using	  stand	  alone	  desktop	  client	  for	  access 11/2-‐11/4/11 SCHED
SAP TEST Year	  End	  Support	  Packs	  upgrade 11/7/11 SCHED
IDD TEST Web	  Services	  virtualization	  and	  database	  upgrade	  to	  Oracle	  11.2 11/28/11 SCHED
MITSIS	   TEST Virtualization	  of	  application	  servers November TBD
Undergraduate	  Admissions TEST Virtualization	  and	  database	  upgrade	  to	  Oracle	  11.2 December TBD
UC4	  Job	  Scheduler DEV Initial	  installation	  and	  training 10/31-‐11/4/11 SCHED
Libraries	  Mobile	  App DEV Delay	  in	  development	  due	  to	  iPhone	  iOS	  5	  release November TBD
Undergraduate	  Admissions DEV Virtualization	  and	  database	  upgrade	  to	  Oracle	  11.2 November TBD
MITSIS	   DEV Virtualization	  and	  database	  upgrade	  to	  Oracle	  11.2 January TBD
MITSIS	   QA Environment	  being	  built	  to	  replicate	  test	  enironment December TBD

Status	  Key:
SCHED Scheduled	  routine	  maintenance
EMER Emergency	  change	  -‐	  problem	  if	  not	  addressed
LOW Outage	  or	  problem	  with	  low	  user	  impact
HIGH Outage	  or	  problem	  with	  high	  user	  impact
TBD Exact	  change	  date	  or	  time	  to	  be	  determined


