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Service	
  Offering Tier Change Date Status
RAFT	
   PROD Phase	
  II	
  functionality	
  (forecasting)	
  deployment 11/14/11 SCHED
Parking PROD McGann	
  Parking	
  Gates	
  software	
  upgrade 11/15/11 SCHED
Exchange	
   PROD Mailbox	
  migrations:	
  Resource	
  Development	
  and	
  Political	
  Science 11/16/11 SCHED
W91	
  SAN PROD Relocating	
  director	
  switches	
  round	
  one	
  (no	
  outage) 11/16/11 SCHED
IMAP PROD Archiving	
  mailboxes	
  of	
  deleted	
  users	
  in	
  preparation	
  for	
  moving	
  to	
  new	
  SAN 11/16-­‐11/23/11
User	
  Accounts PROD Email	
  notifications	
  begin	
  for	
  January	
  deactivations	
  (will	
  resend	
  notifications	
  

early	
  January) 11/17/11
SCHED

Exchange	
   PROD Mailbox	
  migrations:	
  Libraries 11/21-­‐11/22/11 SCHED
MIT	
  Cable	
  Television PROD Scheduled	
  power	
  outage	
  for	
  routine	
  maintenance	
  11pm-­‐6am 11/22-­‐11/23/11 LOW
Exchange	
   PROD Mailbox	
  migrations:	
  Urban	
  Studies	
  and	
  Planning	
  (DUSP)	
  and	
  Architecture 11/28-­‐11/29/11 SCHED
Open	
  Enrollment PROD Second	
  enrollment	
  window	
  opens 11/28/11 SCHED
Online	
  Grading	
  (OGS) PROD Enhancements	
  and	
  automation 11/29/11 SCHED
W91	
  SAN PROD Relocating	
  director	
  switches	
  round	
  two	
  (no	
  outage) 11/30/11 SCHED
MITSIS	
   PROD JBDC	
  drivers	
  upgrade End	
  November TBD
CUPS	
  infrastructure PROD CUPS	
  servers	
  (legacy	
  cluster	
  printers)	
  powered	
  off	
  (all	
  printing	
  is	
  now	
  thru	
  

Pharos)
End	
  November TBD

Open	
  Enrollment PROD Second	
  enrollment	
  window	
  closes 12/1/11 SCHED
SAP PROD Year	
  End	
  Support	
  Packs	
  upgrade	
  go	
  live 12/3/11 SCHED
OC11 PROD Activate	
  permanent	
  license	
  for	
  F5s	
  (need	
  to	
  plan	
  outage) December HIGH
EHS	
  Web PROD Web	
  service	
  server	
  virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 December TBD
Events PROD Web	
  service	
  server	
  virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 December TBD
Parking PROD Web	
  service	
  server	
  virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 December TBD
OpenText PROD Production	
  environment	
  complete	
  for	
  upgrade December TBD
Undergraduate	
  AdmissionsPROD Virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 End	
  December TBD
Exchange	
   PROD Exchange	
  2010	
  Mailbox	
  migrations	
  (complete	
  IAP) 1/23/11 SCHED
MIT	
  SECURE	
   PROD Secure	
  Wireless	
  go	
  live	
  (communications	
  have	
  started) 1/23/11 SCHED
Distributed	
  Software PROD Decommissioning	
  older	
  versions	
  of	
  SAPgui	
  for	
  both	
  Mac	
  and	
  Windows TBD
Distributed	
  Software PROD X-­‐Win	
  32	
  2011	
  release TBD
Wikis	
   PROD Upgrade	
  to	
  Confluence	
  3.5 TBD
IDFinder PROD Deployment	
  of	
  5.1.1	
  to	
  WIN	
  Domain 11/10/11 SCHED
Hourly	
  Student	
  Appointments	
  (HSA)TEST Batch	
  Admin	
  feeds	
  from	
  MITSIS	
  being	
  tested,	
  will	
  replace	
  legacy	
  SQR,	
  etc.	
   11/18/11 SCHED
MITSIS	
   TEST Virtualization	
  of	
  application	
  servers Week	
  of	
  11/21/11 TBD
EHS	
  Web TEST Web	
  service	
  server	
  virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 11/28/11 SCHED
Events TEST Web	
  service	
  server	
  virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 11/28/11 SCHED
Parking TEST Web	
  service	
  server	
  virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 11/28/11 SCHED
Undergraduate	
  AdmissionsTEST Virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 December TBD
IDFinder TEST Testing	
  version	
  5.2	
  for	
  	
  release TBD
Undergraduate	
  AdmissionsDEV Virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 November TBD
UC4	
  Job	
  Scheduler DEV Development	
  environment	
  complete	
  with	
  architecture	
  for	
  each	
  business	
  area 12/12/12 SCHED
MITSIS	
   DEV Virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 January TBD
MITSIS	
   QA Environment	
  being	
  built	
  to	
  replicate	
  test	
  environment December TBD

Status	
  Key:
SCHED Scheduled	
  routine	
  maintenance
EMER Emergency	
  change	
  -­‐	
  problem	
  if	
  not	
  addressed
LOW Outage	
  or	
  problem	
  with	
  low	
  user	
  impact
HIGH Outage	
  or	
  problem	
  with	
  high	
  user	
  impact
TBD Exact	
  change	
  date	
  or	
  time	
  to	
  be	
  determined


