
Head of IS&T

Marilyn Smith

Operations 

Program Mgmt. / 

Research HPCC

Taeminn Song

Education 

Systems

 Eamon Kearns

Customer Support

Barbara Goguen

Administrative 

Systems

Bart Dahlstrom

Data Management

  Mary Weisse

Operations & 

Infrastructure

Mark Silis

Systems Engineering

Steve Buckley

Executive Asst

Lisa Gagliardi

Help Desk

 Chris Gresham

Accessibility & 

Usability

 Mary Ziegler

Distributed IT 

Resources

 Anne Silvester

Learning Mgmt 

.Applications & 

Services

Derek Jaeger

Student Systems

 

Data Admin & 

Warehousing

Scott Thorne  

Dept. Cons. & 

Appl. Dev. (DCAD)

Jeff Reed

Mobile Platform

Justin Anderson 

Database 

Administration

Robert Grenier

Network Ops   

Paul Acosta

Server  & System 

Administration

 Garry Zacheiss

Network Installation & 

Projects

Andrew Bonvie 

Windows Infrastructure 

Services

Richard Edelson

Data Center 

Operations 

 Richard Ledoux

Security Systems 

& Services

Tim McGovern 

Enterprise 

Architect

Kevin Lyons

Quality Assurance

Wendy Bastos

Training 

 Mark Wiklund

Kerberos & 

Authentication

 Thomas Hardjono

IS&T Services Organization Chart 

security@mit.edu

Data Incidents

Privacy Policies

IT Security

Network and 

Information Security 

PCI Compliance

tsm@mit.edu

Istrain-reg@mit.edu

Training

Documentation

QA / Testing

Reception         Computer Buying Advice

Stu Laptops      Hardware & Software Repair ddm@mit.edu

Escalated Support

Deployment and Maintenance 

Services

Managed Computing Services

Athena Cluster Support

MITSIS

WebSIS

Undergrad Admissions

Grad Admissions

Course Evaluations

Who’s Teaching What

warehouse-admin@mit.edu

Data Administration

Managed Data Services

MIT Data Warehouse

Roles & Roles UI

Kerberos Development

Community Development

Vendor Alliances &

Standards

Stellar

Co-location Services

Managed Windows Servers

Managed Unix/Linux 

Servers

Data Center Management

Application Management 

and Administration

Backup and Storage 

Services

Print Services

Moira UI

3 Down

Certificate Server

MITnet Installations, 

Activations and Repairs

Network Planning, 

Strategies and Project 

Management

Fiber and Copper Circuit 

Installation and 

Maintenance

IP Address Assignments

5ESS Switch Management

Outside Plant Planning 

Installation and 

Maintenance

win-ops@mit.edu

MIT Campus Network 

Services (Data and 

Storage)

MIT Remote Access 

Services

Authentication and Security

Touchstone

MIT Certificate Authority

MIT Alert and Emergency 

Management

Directory Services

MIT Web Services

MIT.EDU Namespace

Cable TV and Video 

Services

VOIP and Voice Services

Jabber and Instant 

Messaging Services

Wiki and Web Collaboration 

Services

Touchstone Development

win-ops@mit.edu

Ist-exchange-deployment@mit.edu

Email & Calendar Services

Active Directory

Central Windows Infrastructure

Faculty & Student 

Experience

Oliver Thomas

Outreach             Freshman Sem

Pilots                   Inst Research

Housing Lottery

data-admin@mit.edu

Database 

Administration

dcad@mit.edu

Web Communications 

Database Development

Project & Process 

Mgmt

Pat Sheppard

Finance

Allen Wallace

Human Resources

Steve Filipiak
Administration

David Segaloff

Procurement & 

Contracts

 

Planning & budgeting

Reporting & analysis

Cost recovery

Software capitalization

Asset management

Hardware and 

software contracts

Purchasing liaison

Consulting & contract 

management

cumminications@mit.edu

Brand management

Service marketing

Customer outreach

Internal communications

Newsletters Ist-site@mit.edu

Governance support

Planning support

Administrative 

support

Building services

Space planning & 

logistics

Ist-hr@mit.edu

Recruitment and 

appointments

Compensation & 

benefits

Performance 

management

Employee Relations

Rewards & Recognition

Site Team

 

Communications

Christine 

Fitzgerald

Software Release 

Mgmt

David Conlon

SAP Basis

SAP Security

SAP 

Administration

Ron Parker

Bus. Systems 

Analysis

Joanne Stevenson

Software Dev. & 

Operations

Leo Larson

Technical Architect 

& Framework Mgr

Steve Turner

Project 

Management

Lori Singer

Fin, EHS, 

Sourcing, Facilities

Siobhan 

Cunningham

HR-Payroll

Frank Quern
Tech Services

Wai-Ming Li

Web Services

Richard Murphy

Task Force & 

Energy Initiatives

Laxmi Rao 

Administration 

Rita Geller

Process 

Development & 

Improvement

· SDLC (sfwr dev life 

cycle)

· Project 

management

· Time 

management & 

reporting

· Other Process 

Improvement

Enterprise 

Learning Project

 

MITID

Events Calendar

Payroll

Benefits

Appointments

Compensation

Time Management

Cost Distribution

Tax Reporting

Purchasing

General Ledger Operations, Journal 

Vouchers

Accounts Payable

Environmental Health/Safety

Maintenance, Custodial & Grounds

Parking

Outside Professional Activities Reports

Sponsored Billing & Accounts 

Receivable

Travel

Enterprise Learning

Data Archiving

Printing

Energy Initiatives

Business 

Intelligence

 Amon Horne

Application Management 

and Integration

IS&T Website

Web Development

Touchstone Support

SAP Development

SAP Integration

Appl. Dev. Principles 

& Standards

mobile-help@mit.edu

Mobile Development

User Experience Design

MIT Business Intelligence

Reporting Services

AAUDE

RAFT

Central Authorizer

Enterprise 

Application Admin.

Kevin Mullins

Enterprise System 

Admin.

 

Enterprise Storage 

& Backup

Dave Kalenderian

MGHPCC (High 

Performance Computing)

Program management

Portfolio management

Business contingency

Disaster Recovery

Change management

IT Deployment & 

Maintenance 

Services

Sar Haidar

On-Site Support 

Services

Pat Curtis

Community 

Support & 

Outreach

Open

Managed IT 

Support Services

Rashard Bryan

Extended 

Infrastructure

Stuart Peloquin

Contact Center

Jozsef Doczi

In-Person Services

Brian Murphy 

CS Project

 Manager

Barbara Johnson

Roadmaps

Veronica DuLong

Architecture & 

Design

Hao Wen

Integration & 

Project Mgmt

Open

Admin & Project 

Support

Elaine Aufiero

Project Support

Marion Bagley

RT

HD Improvements

Ticketing Discovery

Service Catalog

Knowledgebase

CS Project Leader Services

Flexible Staffing & 

Training

Joanne Larrabee

Students         Year Up

 

Extended Systems

Stephen Landry

Admin Systems

Ed Systems

Data Admin

SW Dist

Telephone-help@mit.edu

Computing help

Tel Help

Operators

Email                  Network

Calendaring        VOIP

Mobile                 Accounts

Security

Senior IT Project 

Manager

Doug Walsh

Assistive Tech   atic@mit.edu

Usability Service  usability@mit.edu

Access Reviews  accesibility@mit.edu

ditr@mit.edu

Ist-fs@mit.edu

Ist-fbc@mit.edu

srstaff@mit.edu

ccf-core@mit.edudouglasw@mit.edu

dulong@mit.edu

hwen@mit.edu

douglasw@mit.edu

douglasw@mit.edu

admin-systems-bsa@mit.edu

hr-payroll-sap-team@mit.edu

 es-ba@mit.edu

 @mit.edu

 @mit.edu

 @mit.edu
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