
IS&T	  Change	  Communications	  Report	  January	  18,	  2012

Service	  Offering Tier Change Date Outage Time Status
Exchange	   PROD RU6	  patch	  to	  2010	  applied 1/15/12 N SCHED
Border	  Protection PROD Network	  configurations	  started 1/16/12 N SCHED
Distributed	  Software PROD Cambridge	  structural	  databased	  (Libraries)	  binaries	  for	  2011	  archived 1/17/12 N SCHED
Distributed	  Software PROD Cambridge	  structural	  databased	  (Libraries)	  binaries	  for	  2012	  released 1/17/12 N SCHED
Online	  Registration PROD Enhancements	  deployed 1/18/12 N SCHED
Exchange	   PROD Mailbox	  migrations:	  Sloan	  and	  MIT	  Museum 1/18/12 N SCHED
SAP	  Payroll PROD Critical:	  return	  address	  for	  Pension	  1099R 1/18/12 N EMER
SAP	  Accounts	  Payable PROD New	  requirement:	  role	  authorizations 1/19/12 N SCHED
Data	  Warehouse PROD New	  requirement:	  resident	  information	  added	  to	  Person	  Employee	  extract 1/19/12 N SCHED
SAP	  Facilities PROD New	  requirement:	  selection	  column	  and	  graph	  added	  to	  report 1/19/12 N SCHED
SAP	  Human	  Resources PROD Incomplete	  specifications:	  PPO	  corrected	  for	  children	  up	  to	  age	  26 1/19/12 N SCHED
SAP	  Payroll PROD Routine	  maintenance:	  BSI	  Tax	  Server	  updates	  (Massachusetts	  tax	  changes) 1/18/12 N SCHED
SAP	  Payroll PROD Routine	  maintenance:	  custom	  payroll	  forms	  updated	  for	  2011 1/19/12 N SCHED
SAP	  Payroll PROD New	  requirement:	  state	  income	  tax	  withholding	  for	  2012 1/19/12 N SCHED
SAP	  Procurement PROD New	  requirement:	  duplicate	  reqs	  created 1/19/12 N SCHED
SAP	  Procurement PROD Data	  maintenance:	  new	  vendor	  industry	  code 1/19/12 N SCHED
SAP	  Procurement PROD Data	  maintenance:	  role	  authorizations 1/19/12 N SCHED
Gradebook	  Module PROD Upgrade	  alpha	  to	  beta 1/20/12 Y 10am LOW
Stellar	   PROD Patch	  2.3.7 1/21/12 Y 7-‐9am LOW
Electronic	  W2	  (eW2) PROD Available	  online	  (Hard	  copies	  being	  printed	  1/23/12) 1/20	  or	  

1/23/2012
N TBD

Exchange	   PROD Mailbox	  migrations:	  Washington	  DC	  Office 1/24/12 N SCHED
Accounts PROD Deactivations 1/26/12 N SCHED
Data	  Centers PROD OC11	  7th	  floor	  expansion 1/30/12 N SCHED
End	  Point	  Protection PROD McAfee	  (for	  Windows)	  patch	  and	  unified	  installer	   Late	  

January
N TBD

WebEx PROD IS&T	  migration	  to	  new	  service	  (IAP	  Training	  Session	  2/1/12) Jan/Feb N TBD
Unity	   PROD IS&T	  transition	  from	  Iperia	  

(http://ist.mit.edu/services/telephony/voip/userguide/vm/unity)	  
Communication	  pending

Jan/Feb N TBD

Exchange	   PROD Mailbox	  migrations	  completed 2/1/12 N SCHED
Macintosh	  Support PROD Mac	  OS	  X	  10.5	  desupport	  (notification	  going	  out	  1/12/12) 2/1/12 N SCHED
Email PROD Access	  to	  outgoing	  legacy	  being	  closed	  to	  off-‐campus	  IPs 2/2/12 N SCHED
Distributed	  Software PROD VM	  Workstation	  7	  (Linux	  and	  Windows)	  	  desupport	   2/5/12 N SCHED
Distributed	  Software PROD VM	  Ware	  Fusion	  3	  desupport	  (version	  4	  on	  download) 2/5/12 N SCHED
Online	  Registration PROD Open	  to	  all	  students 2/6/12 N SCHED
Mobile	  Support PROD Desupport	  of	  Windows	  Mobile	  -‐	  users	  are	  recommended	  to	  transition	  to	  

alternative	  mobile	  platforms	  like	  Microsoft's	  Windows	  Phone	  7	  (limited	  
support),	  Apple's	  iOS,	  or	  Google's	  Android

2/29/12 N SCHED

Distributed	  Software PROD VM	  Windows	  base	  image	  rebuilt	  -‐	  staff	  and	  student	  images	  to	  follow February N TBD
WebEx PROD Community	  migration	  to	  new	  service 3/23/12 N SCHED
SAP	  Enterprise	  Learning PROD Go	  Live 3/26/12 N SCHED
SAP PROD Portal	  upgrade	  to	  Netweaver	  7.3 March N TBD
MIT	  SECURE	   PROD Open	  Wireless	  retirement N TBD
Distributed	  Software PROD Decommissioning	  older	  versions	  of	  SAPgui	  for	  both	  Mac	  and	  Windows N TBD
VPN	   PROD Legacy	  application	  (native	  client)	  to	  be	  retired N TBD
Electronic	  Transcripts TEST Enhancements January N TBD
IPTV TEST Limited	  student	  trial	  (pending	  contract	  negotiations) January N TBD
SAP TEST Portal	  upgrade	  to	  Netweaver	  7.3 2/1/12 N SCHED
Distributed	  Software TEST Office	  for	  Students:	  perpetual	  license	  activation	  script N TBD
IDFinder TEST Testing	  version	  5.5	  for	  	  release N TBD
SAP DEV Portal	  upgrade	  to	  Netweaver	  7.3 January N TBD
Andrew	  File	  System	  (AFS) DEV Decommissioning	  dev.mit.edu	  AFS	  cell	  (unaccessible	  as	  of	  2/2/12).	  Data	  will	  

be	  migrated	  to	  the	  athena.mit.edu	  AFS	  cell
2/9/12 N SCHED

MITSIS	   QA Environment	  being	  built	  to	  replicate	  test	  environment January N TBD

Status	  Key:
SCHED Scheduled	  routine	  maintenance
EMER Emergency	  change	  -‐	  problem	  if	  not	  addressed
LOW Outage	  or	  problem	  with	  low	  user	  impact
HIGH Outage	  or	  problem	  with	  high	  user	  impact
TBD Exact	  change	  date	  or	  time	  to	  be	  determined


