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Service	  Offering Tier Change Date Outage Time Status
Bent	  St PROD Dense	  Wavelength	  Division	  Multiplexing	  (DWDM)	  Optical	  Network:	  

expansion	  with	  additional	  node	  (Sloan,	  Medical,	  Bates)	  
3/28/12 N SCHED

SAP	  Appointment	  Processing PROD Hourly	  Student	  Appointments	  pilot 3/28/12 N SCHED
Stellar	   PROD Additional	  memory	  to	  tomcats,	  Gradebook	  Module	  moved	  behind	  

F5,	  and	  additional	  web	  servers	  to	  Gradebook	  Classic
3/28/12 Y 7-‐9	  am LOW

Distributed	  Software PROD New	  VM	  Ware	  Windows	  base	  image	  release 3/28/12 N SCHED
Moira	   PROD New	  LDAP	  incremental	  (bug	  fix	  for	  Exchange	  accounts) 3/28/12 N SCHED
SAP	  Payroll PROD Incomplete	  specifications:	  recalculate	  dates	  for	  rehire/reinstatement 3/29/12 N SCHED
SAP	  Payroll PROD SAP	  defect:	  fix	  to	  time	  evaluation	  results	  and	  schema 3/29/12 N SCHED
SAP	  Weekly	  Payroll PROD New	  requirement:	  change	  to	  FICA	  exemption	  for	  undergraduate	  hourly	  paid	  students3/29/12 N SCHED
SAP	  Appointment	  Processing PROD New	  requirement:	  update	  to	  1-‐9	  data 3/29/12 N SCHED
SAP	  Accounts	  Payable PROD Routine	  maintenance:	  remove	  specific	  country	  codes	  from	  tax	  tables 3/29/12 N SCHED
SAP	  Financial	  Accounting PROD Missed	  in	  testing:	  Schedule	  Manager	  task	  list	  entry 3/29/12 N SCHED
SAP	  Environment	  Health	  and	  Safety PROD New	  requirement:	  relationship	  based	  authorizations 3/29/12 N SCHED
SAP	  Procurement PROD New	  requirement:	  new	  purchasing	  group	  for	  ECAT 3/29/12 N SCHED
Events	  Calendar PROD Routine	  maintenance:	  broken	  link	  to	  RSS	  Reader 3/29/12 N SCHED
Events	  Calendar PROD Routine	  maintenance:	  broken	  links	  to	  help	  documentation 3/29/12 N SCHED
Events	  Calendar PROD Routine	  maintenance:	  broken	  link	  to	  "add	  an	  event"	  page 3/29/12 N SCHED
Moira	   PROD Newly	  created	  Moira	  lists	  to	  populate	  Exchange	  global	  address	  book 3/29/12 SCHED
Learning	  Modules PROD Gradebook	  Module	  3.0	  (beta	  2)	  batch	   3/29/12 Y 10-‐11	  am LOW
Wireless	  Network PROD Firmware	  upgrades	  on	  all	  	  the	  wireless	  controllers	  in	  OC11	  and	  W92:	  

reboot	  of	  all	  controllers	  and	  all	  access	  points	  (expect	  brief	  service	  
interruptions	  between	  1-‐2am)

3/30/12 N HIGH

Mobile	  Web PROD Update	  to	  mobile	  platform March N TBD
IS&T	  Website PROD Go	  live	  of	  new	  site	  (cutover	  3/31/12).	  	  Content	  freeze	  until	  4/6/12 4/2/12 N SCHED
SAP	  Appointment	  Processing PROD APR	  2.1:	  attachment	  functionality	  (OpenText) 4/5/12 N SCHED
IPTV PROD Access	  for	  all	  undergraduate	  students	  -‐	  planning	  and	  communication	  

in	  progress
Week	  of	  
4/9/12

N TBD

Unity	   PROD Transition	  DLCs	  to	  new	  voicemail	  system	  (Iperia	  to	  be	  
decommissioned)	  Intermittent	  service	  expected	  over	  weekend	  (27	  
hour	  process)

4/14-‐
4/15/12

N SCHED

Electronic	  Transcripts PROD Enhancements April N TBD
Online	  Grading PROD Instructor	  Assignments	  go	  live April N TBD
SAP	  Requisitions PROD Attachment	  functionality	  available	  (Open	  Text) 5/7/12 N SCHED
IPTV PROD Graduate	  student	  access May N TBD
MIT	  SECURE	   PROD Radius	  servers	  to	  point	  to	  Exchange	  Active	  Directory 	   N TBD
WebEx PROD Service	  pack	  postponed 	   N TBD
MIT	  SECURE	   PROD Open	  Wireless	  retirement 	   N TBD
Distributed	  Software PROD Decommissioning	  older	  versions	  of	  SAPgui	  for	  both	  Mac	  and	  

Windows
	   N TBD

VPN	   PROD Legacy	  application	  (native	  client)	  to	  be	  retired 	   N TBD
Distributed	  Software TEST IDFinder	  5.7	  release	  (	  IDF	  5.6	  released	  CANCELED 	   N TBD
Distributed	  Software TEST Office	  for	  Students:	  perpetual	  license	  activation	  script 	   N TBD
Casper TEST Managed	  environment	  for	  Mac 	   N TBD
MIT	  SECURE	   DEV Exploring	  	  auto	  configuration	  tools	  for	  computers 	   N TBD
Macintosh	  Support DEV OS	  X	  10.8	  developer	  preview	  (Mountain	  Lion) 	   N TBD
WebEx DEV Mac	  bug	  in	  Events	  Center	  and	  Training	  Center 	   N TBD
Distributed	  Software DEV Evaluating	  Windows	  8	  	  developer	  preview	  (internal	  to	  IS&T	  only	  due	  

to	  NDA)
	   N TBD

Status	  Key:
SCHED Scheduled	  routine	  maintenance
EMER Emergency	  change	  -‐	  problem	  if	  not	  addressed
LOW Outage	  or	  problem	  with	  low	  user	  impact
HIGH Outage	  or	  problem	  with	  high	  user	  impact
TBD Exact	  change	  date	  or	  time	  to	  be	  determined


