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Service	
  Offering Tier Change Date Outage Time Status
WebEx PROD Patch	
  deployed 3/10/12
Online	
  Grading PROD Instructor	
  Assignments	
  deployed 4/4/12
SAP	
  Appointment	
  Processing PROD New	
  Requirement:	
  APR	
  attachment	
  functionality	
  

(OpenText)	
  
4/5-­‐4/6/12 Y 5pm-­‐12pm LOW

SAP	
  Appointment	
  Processing PROD New	
  requirement:	
  APR	
  additional	
  report	
  for	
  auditing 4/5/12 N SCHED

SAP	
  Building	
  Services	
  (Facilities) PROD
New	
  requirement:	
  "Waiting	
  For	
  Parts"	
  status	
  to	
  work	
  
orders	
  once	
  purchase	
  order	
  is	
  generated 4/5/12 N SCHED

SAP	
  Building	
  Services	
  (Facilities)
PROD

New	
  requirement:	
  building	
  location	
  added	
  to	
  part	
  
number	
  purchase	
  order	
  line 4/5/12 N SCHED

SAP	
  Accounts	
  Payable PROD New	
  requirement:	
  fix	
  to	
  vendor	
  search	
  in	
  RFP 4/5/12 N SCHED
SAP	
  Enterprise	
  Learning

PROD
Missed	
  in	
  testing:	
  changes	
  to	
  training	
  rule	
  logic	
  
(qualifications,	
  recorded	
  completion,	
  MITSIS	
  feeds) 4/5/12 N SCHED

SAP	
  Appointment	
  Processing PROD APR:	
  Human	
  Resources	
  offer	
  letters 4/6/12 N SCHED
IS&T	
  Website PROD Content	
  freeze	
  ends 4/6/12 N SCHED
IPTV PROD Access	
  for	
  all	
  undergraduate	
  students	
  -­‐	
  planning	
  and	
  

communication	
  in	
  progress
Week	
  of	
  
4/9/12

N TBD

Online	
  Grading PROD Enhancements 4/11/12 N SCHED
Unity	
   PROD Transition	
  DLCs	
  to	
  new	
  voicemail	
  system	
  (Iperia	
  to	
  be	
  

decommissioned).	
  Voicemail	
  broadcast	
  will	
  be	
  sent	
  next	
  
week	
  to	
  users.

4/14-­‐4/15/12 N SCHED

Electronic	
  Transcripts PROD Enhancements April N TBD
Mobile	
  Web PROD Update	
  to	
  mobile	
  platform April N TBD
SAP	
  Requisitions PROD Attachment	
  functionality	
  available	
  (Open	
  Text) 5/7/12 N SCHED
IPTV PROD Graduate	
  student	
  access May N TBD
MIT	
  SECURE	
   PROD Radius	
  servers	
  to	
  point	
  to	
  Exchange	
  Active	
  Directory 	
   N TBD
MIT	
  SECURE	
   PROD Open	
  Wireless	
  retirement 	
   N TBD
Distributed	
  Software PROD Decommissioning	
  older	
  versions	
  of	
  SAPgui	
  for	
  both	
  Mac	
  

and	
  Windows
	
   N TBD

VPN	
   PROD Legacy	
  application	
  (native	
  client)	
  to	
  be	
  retired 	
   N TBD
Distributed	
  Software TEST Office	
  for	
  Students:	
  perpetual	
  license	
  activation	
  script 	
   N TBD
Casper TEST Managed	
  environment	
  for	
  Mac 	
   N TBD
Distributed	
  Software DEV IDFinder	
  5.7:	
  installer	
  completed.	
  	
  Move	
  to	
  test	
  in	
  next	
  

few	
  weeks
April N TBD

Learning	
  Modules DEV Gradebook	
  to	
  be	
  renamed.	
  Attendance	
  Module	
  is	
  in	
  
Beta

April N TBD

MIT	
  SECURE	
   DEV Exploring	
  	
  auto	
  configuration	
  tools	
  for	
  computers 	
   N TBD
Macintosh	
  Support DEV OS	
  X	
  10.8	
  developer	
  preview	
  (Mountain	
  Lion) 	
   N TBD
WebEx DEV Mac	
  bug	
  in	
  Events	
  Center	
  and	
  Training	
  Center 	
   N TBD
Distributed	
  Software DEV Evaluating	
  Windows	
  8	
  	
  developer	
  preview	
  (internal	
  to	
  

IS&T	
  only	
  due	
  to	
  NDA)
	
   N TBD

Status	
  Key:
SCHED Scheduled	
  routine	
  maintenance
EMER Emergency	
  change	
  -­‐	
  problem	
  if	
  not	
  addressed
LOW Outage	
  or	
  problem	
  with	
  low	
  user	
  impact
HIGH Outage	
  or	
  problem	
  with	
  high	
  user	
  impact
TBD Exact	
  change	
  date	
  or	
  time	
  to	
  be	
  determined


