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HW 2: Feedback

Comment 1
Comment Type: Problem | Severity: Major

Description: It is difficult to see and access all of the posters that are clumped together in the similar
posters view - when | hover over them, they do rise to the top of the pile, but it makes it difficult to look
at two posters at once, and it makes it difficult to compare events. The user shouldn't have to hold all of
the different events that they are interested in per category simultaneously.

Principals to Consider: Do not overload user’s working memory, Visibility, Fitt’s Law

Comment 2

Comment Type: Problem | Severity: Cosmetic
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Description: Visual Ambiguity - Scrollbars on the side of a line, it makes it seem like the section of 2
days, in this example the 20th and the 21st, will both scroll - there should be clear separation between
days, perhaps using a vertical line, so that this is not confusing. Pulling the scrollbars clarifies this via

feedback.

Principals to Consider: Natural Mapping, Visible Navigation, Use of past Conditioning




Comment 3

Comment Type: Problem | Severity: Major
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Description: The tags that apply to an event are not on the poster, nor is any other meta information
beyond the poster itself, which means that the categories for similar events are not consistent
throughout the interface.

Principals to Consider: Consistency, Context

Comment 4

Comment Type: Problem | Severity: Major
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Description: Itis unclear what liking and un-liking events does - there is nothing to indicate how many
likes or dislikes a given event has, and nowhere to see it. Is this essential to the application?

Principals to Consider: Help and Documentation, Consistency, Visibility of Status




Comment 5
| Severity: Major
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Comment Type: Problem

Description: There is no obvious ordering to the events, ie grouping or ordering, within a day in the
weekly columns. Are they ordered vertically by time, for example?
Principals to Consider: Defaults, Efficiency, Learnability

Comment 6
| Severity: Major

Comment Type: Problem
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Description: There is no way to zoom into the picture in order to be able to read the text on the poster

in case it is too small at this level of zoom.

Principals to Consider: Readability




Comment 7

Comment Type: Problem | Severity: Minor
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Description: There is no way to look at a specific day, the weekly view is the only one available that lists
events in terms of time.

Principals to Consider: Scalability

Comment 8

Comment Type: Problem Severity: Minor
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Description: It is unclear what benefit or use case the ability to scribble currently has, particularly since
they cannot be saved.

Principals to Consider: Minimalist Design




Comment 9

Comment Type: Problem Severity: Major
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Description: There is no list of tags allowing the user to jump to a particular tag, or search for a tag,
which could become problematic when there are many tags.

Principals to Consider: Scalability, Efficiency

Comment 10

Comment Type: Positive Severity: Good
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Description: Use of tagging in order to group events increases efficiency in terms of finding events of
interest for the user

Principals to Consider: Efficiency




Comment 11

Comment Type: Positive Severity: Good
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Deuteranopia

Green deficiency affects about 5% of all males.

Click the mouse or press any key to return to normal vision.
Click and drag to move this panel.

EI R — Press F5 for deutan and F6 for protan color vision.
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Description: Your mterface color usage stands up to tests for colorbllnd users.

Principals to Consider: Usability for Colorblindness

Comment 12

Comment Type: Positive Severity: Good
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friendly in terms of contextualizing an event

Description: Being able to nawgate via calendar and seeing a week at a time is very intuitive and user

Principals to Consider: Context, Natural Mappings, Learnability




Comment 13

Comment Type: Problem | Severity: Minor
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Description: Instead of highlight upon hovering, it may be helpful to highlight the name of the event, so
that the user knows what the name of the event is and whether they'd like to click on it, rather than
having to click on every poster to size it correctly so that it is legible.

Principals to Consider: Efficiency, Readability

Comment 14

Comment Type: Problem Severity: Cosmetic
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Description: Instead of double scroll bars, one could automatically resize thumbnails since clicking on
them maximizes their size anyway.

Principals to Consider: Scalability, Consistency




Comment 15

Comment Type: Problem Severity: Cosmetic

Description: The large arrows used to indicate moving between weeks are intuitive for navigation due
to natural mappings to arrows based on going forward or backwards, as well as across other websites

Principals to Consider: Natural Mappings

Comment 16

Comment Type: Positive Severity: Good
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Description: Use of color to indicate which view the user is currently on is highly effective, with the
lighter color implying that it is “on top” as we learned with color theory (that lighter and darker colors

can lend themselves to ordering)

Principals to Consider: Visibility of State, Affordances




Comment 17

Comment Type: Problem Severity: Major
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Description: Itis unclear how to add a poster. The plus sign is very small and unlabeled.

Principals to Consider: Fitt’s Law, Visibility

Comment 18

Comment Type: Problem Severity: Cosmetic
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Description: Labels don’t fully show on this screen. The only way to see the entire label is to highlight

the text and scroll over.

Principals to Consider: Visibility, Readability




Comment 19

Comment Type: Positive Severity: Good
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Description: The search for tags lists past tags as well as filtering tag options by character, which makes
typing in tags much easier

Principals to Consider: Efficiency

Comment 20

Comment Type: Problem Severity: Major
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Description: There is no discernible way to edit a poster, or change information once you have
uploaded the poster.

Principals to Consider: User Control and Freedom, Safety




Comment 21

Comment Type: Problem Severity: Minor

OURKSVER
TONY HAWK SHOW

< o

OURKSAVER
TONY HAWK SHOW

< o

Description: The small x that the plus icon changes to is confusing in terms of the fact that it remains in
place, whereas most of the time in web standards, the x actually resides on the pop-up window itself.

Principals to Consider: Fitt’s Law, Consistency and Standards




