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HW 2: The Travel Book 

Good: 

1. Consistency with button appearance: click and hold, options all look the same as one would 
expect from other android applications. 
Heuristic: Consistency and Standards 

 
2. Pretty easy to edit errors in text (and I’m assuming, once it’s done, contacts+ and photo+) 

Heuristic: Error prevention 

 
3. Implemented something for a long click and hold.  We expect some options to show up there, 

and it is good that there was something there. 
Heuristic: Consistency and standards.  Same image as above.   

Bad 



1. When I saved a new entry, I had to exit out of the program and relaunch it to see anything.  
Heuristic: Visibility of System Status, Severity: Major 

 
2. When I had two entries, one of the points on the map was not visible.  

Heuristic: Visibility of System Status,  



Severity: Major 

 
3. Zoom map in or out, or pan across map not implemented.  People expect to be able to see 

things on the map, from previous experience with maps using the android platform. 
Heuristic: Visiblity of system status, consistency and standards, user control and freedom 
Severity: major 

 
4. Bad: flipped phone to side (so horizontal view), then back, but the map doesn’t look the same 

(see image from point 3 for comparison) 
Heuristic: Visibility of system status,  



Severity: Major 

 
5. Ordering of entries probably should be the other way around, so the more recent entries are on 

top, or perhaps the order should be chosen by the user 
Heuristics: Flexibility and efficiency of use 
Severity: Minor 

  
6. ew entry button (the only thing visibly on the front page to do anything) cannot be seen clearly 

when there are many entries) 
Heuristic: Flexibility and efficiency of use 
Severity: Minor 

 
7. There is no save button, you need to click options to do anything (or back out) 

Heuristics: Recognition rather than recall, consistency and standards 



Severity: Major 

 
8. What does contacts+ do?  It’s unclear what is going on here.   

Heuristics: Help and documentation 
Severity: Major 

 
9. There is no way to cancel a new entry, as when you go back, the new entry is there already.   

Heuristic: user control and freedom, error prevention 



Severity: Major 

 
10. When I clicked and held and clicked view, then pressed the back button, I saw this screen:  

Screen fixed itself when I made a new entry (may just be a 
weird bug, did not manage to repeat) as you can see, map is zoomed into the previous location, 
but I have no pins. 
Heuristic: Match between system and the real world,  
Severity: Catastrophic 

11. No confirmation on deleting, or undo button for that (although that can be optional) 
Heuristic: User control and freedom, help users recognize and diagnose, recover from errors 



Severity: Minor 

 
12. The date of entry wrong, off by a month. 

Heuristic: Match between system and the real world 
Severity: Cosmetic 

 
13. The pins on map don’t do anything. The user expects to either  

Heuristic: User control and freedom 
Severity: Major 

 
14. Would be nice to update time and date, if didn’t update in real time.  It also makes it hard to 

undo delete errors. 
Heuristic: Error prevention, User control and freedom 
Severity: Major 

 
15. The faded out words are a little hard to read.  Perhaps, more contrast is needed?   

Heuristic: Aesthetics 



Severity: Cosmetic 

 

 


