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:KR�ZH�DUH

Ɣ -RKQ�1LFKRODV�)XUVW
Ɣ $OODQ�:LUWK
Ɣ -HII�&URZHOO
Ɣ 'DQQ\�&RRSHU
Ɣ $QGUHZ�0RKQ



'HIHQVH

Ɣ 5HDG�WKH�LQVWDOO�VK
Ɣ &KDQJH�GHIDXOW�SDVVZRUGV
Ɣ )LUHZDOO����,W�LV�\RXU�IULHQG
Ɣ 5HDG�WKH�ORJV
Ɣ &KURRW
Ɣ



'LUHFWRU\�7UDYHUVDO�RQ�&DIH3UHVV

��1RWLFHG�WKDW�&DIH3UHVV�ZDVQ
W�VDQLWL]LQJ�LQSXW�
SURSHUO\��DQG�FUHDWHG�D�ILOH�LQ�D�VXEGLUHFWRU\�
EHORZ�WKH��S\�ILOH�EDVHG�RQ�LQSXW�

��6SHFLILFDOO\��WKH�QDPH�RI�WKH�ILOH�XSORDGHG�
ZDVQ
W�EHLQJ�FOHDQHG�ZHOO���LI�ZH�XUOHQFRGHG�
RXU�������������LW�ZRXOG�JHW�SDVW�WKH�ILOWHU��DQG�EH�
GHFRGHG�EHIRUH�RSHQLQJ
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'LUHFWRU\�7UDYHUVDO��FRQWG��

�7KLV�LV�JRRG��EXW�WKHQ�ZH�QRWLFHG�VRPHWKLQJ�
EHWWHU�

�,I�ZH�WUDYHUVH�XS�WR�VRPHZKHUH�ZH�GRQ
W�
KDYH�DFFHVV�WR��LW�FUDVKHV�DQG�WDNHV�XV�WR�D�
GHEXJ�SDJH

�3\WKRQ�VKHOO�IRU�GHEXJJLQJ�HQDEOHG�E\�GHIDXOW�
LQ�IODVN�



'LUHFWRU\�7UDYHUVDO��RWKHU�

�6LQFH�ZH�IRXQG�WKLV��ZH�GLGQ
W�QHHG�WR�WU\�WR�GR�
RWKHU�LQWHUHVWLQJ�WKLQJV��OLNH�RYHUZULWH�ILOHV�
GLUHFWO\��EXW�LW�ZRXOG�KDYH�EHHQ�WULYLDO�WR�GR�VR

�2YHUZULWH�GDWDEDVH�ILOH�WR�NLOO�LQWHJULW\��
RYHUZULWH�FDIHSUHVV�S\�WR�KDYH�D�EDFNGRRU�
�UHTXLUHV�WKHP�WR�UHVWDUW��EXW�WKLV�KDSSHQV�



:RRW

Ɣ $GPLQ WUXH
Ɣ 5HIUHVK�\RXU�SDJH
Ɣ 3,,�
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021S��)JQW=%)��T�<�G

Ɣ 0RQRFOH�GHIDXOW�FUHGHQWLDOV
Ɣ 0\64/�RSHQ�RQ����������
Ɣ VHOHFW��IURP�ZRUGSUHVV�ZSBXVHUV�
Ɣ 021S��)JQW=%)��T�<�G
Ɣ $GPLQ�UHVHW�NH\�����
Ɣ KWWS���WHDP���FWI�FVDLO�PLW�HGX�ZS�ORJLQ�SKS"

DFWLRQ US	NH\ 021S��)JQW=%)��T�<�G	O
RJLQ DGPLQ

Ɣ +RZG\�$GPLQ



:KDW�WR�GR�ZLWK�:3�$GPLQ

Ɣ 5HVHW�DGPLQ�HPDLO
Ɣ (YHU\RQH�FDQ�UHJLVWHU
Ɣ $OO�UHJLVWUDWLRQV�DUH�DGPLQ���
Ɣ 'LVDEOH�SOXJLQV
Ɣ (GLW�WKHPHV

ż $GG�UHYHUVH�VKHOOV
ż $GG�IRUN�ERPEV

Ɣ :KHQ�DOO�HOVH�IDLOV
ż 'HOHWH�QHHGHG�ILOHV



&RPH�KDQJRXW�ZLWK�XV

:H�KDYH�D�VSDFH���

:H�ORYH�WDONLQJ�DERXW�VHFXULW\

:H�SOD\�LQ�D�ORW�RI�&7)
V

:H�ORYH�EHHU


