
Tunde	  Agboola	  
6.831/6.813	  
Homework	  2	  
	  

Heuristic	  Evaluation	  of	  deskdash	  
	  
1.	  
Severity:	  Minor	  
Description:	  For	  the	  final	  implementation,	  you	  may	  want	  to	  include	  a	  “Forgot	  
Password”	  option	  on	  the	  log	  in	  screen	  
Heuristic:	  Help	  users	  recognize,	  diagnose,	  and	  recover	  from	  errors	  	  
	  

	  
	  
2.	  
Severity:	  Good	  
Description:	  Good	  feedback	  on	  failed	  login	  attempt	  
Heuristic:	  Error	  Prevention	  
	  



	  
	  
3.	  
Severity:	  Minor	  	  
Description:	  Search	  bar	  on	  home	  page	  should	  have	  autocomplete	  to	  increase	  
efficiency	  and	  give	  users	  a	  clue	  what	  to	  search	  for	  
Heuristic:	  Flexibility	  and	  efficiency	  of	  use	  
	  
	  

	  
	  
4.	  
Severity:	  Minor	  



Description:	  Location	  text	  field	  on	  packages	  page	  should	  have	  autocomplete	  to	  
increase	  efficiency	  and	  give	  users	  a	  clue	  what	  to	  search	  for	  
Heuristic:	  Flexibility	  and	  efficiency	  of	  use	  
	  

	  
	  
5.	  
Severity:	  Good	  
Description:	  Feedback	  when	  trying	  to	  add	  invalid	  packages	  
Heuristic:	  Error	  Prevention	  
	  

	  
	  
	  
6.	  
Severity:	  Major	  
Description:	  Should	  express	  exactly	  what	  the	  error	  is	  when	  adding	  a	  package	  in	  plain	  
language	  (5).	  
Heuristic:	  Help	  users	  recognize,	  diagnose,	  and	  recover	  from	  errors	  
	  
7.	  
Severity:	  Major	  
Description:	  JavaScript	  error	  alerts	  as	  seen	  in	  (5)	  should	  be	  consistent	  with	  
Bootstrap	  errors	  as	  shown	  in	  (2).	  
Heuristic:	  Consistency	  and	  standards	  
	  
	  
8.	  
Severity:	  Minor	  
Description:	  Hovering	  the	  packages	  menu	  gives	  an	  affordance,	  but	  it	  can’t	  be	  
selected.	  The	  top	  screenshot	  shows	  it	  without	  mouse	  hover,	  and	  the	  bottom	  shows	  it	  
with	  mouse	  hover	  (somewhat	  difficult	  to	  see	  in	  the	  screenshot,	  however).	  
Heuristic:	  Learnability	  



	  

	  
	  
9.	  
Severity:	  Minor	  
Description:	  Hovering	  the	  items	  menu	  gives	  an	  affordance,	  but	  it	  can’t	  be	  selected	  
(similar	  to	  the	  screenshot	  in	  (8)).	  
Heuristic:	  Learnability	  
	  
10.	  
Severity:	  Minor	  
Description:	  Hovering	  the	  history	  menu	  gives	  an	  affordance,	  but	  it	  can’t	  be	  selected	  
(similar	  to	  the	  screenshot	  in	  (8)).	  
Heuristic:	  Learnability	  
	  
11.	  
Severity:	  Good	  
Description:	  Items	  are	  added	  to	  the	  package	  list	  right	  away.	  Great	  feedback.	  
Heuristic:	  Visibility	  of	  system	  status	  
	  

	  
	  
12.	  
Severity:	  Good	  
Description:	  The	  user	  who	  is	  currently	  logged	  in	  is	  always	  visible	  
Heuristic:	  Visibility	  of	  system	  status	  
	  

	  
	  
13.	  
Severity:	  Good	  



Description:	  Check	  In/Out	  buttons	  have	  great	  affordance	  
Heuristic:	  Learnability	  
	  

	  
	  
14.	  
Severity:	  Good	  
Description:	  Undo	  buttons	  have	  great	  affordance	  
Heuristic:	  Learnability	  
	  

	  
	  
15.	  
Severity:	  Major	  
Description:	  The	  clockwise	  direction	  of	  the	  Undo	  button	  in	  (14)	  is	  more	  consistent	  
with	  the	  redo	  operation	  
Heuristic:	  Consistency	  and	  standards	  	  
	  
	  
16.	  
Severity:	  Good	  
Description:	  Release	  buttons	  have	  great	  affordance	  
Heuristic:	  Learnability	  
	  

	  
	  
17.	  
Severity:	  Minor	  
Description:	  The	  term	  “release”	  in	  (16)	  isn’t	  necessarily	  consistent	  with	  other	  
applications	  that	  use	  “remove”	  instead.	  
Heuristic:	  Consistency	  and	  standards	  	  
	  
18.	  
Severity:	  Cosmetic	  
Description:	  A	  garbage	  can	  icon	  for	  the	  release	  function	  may	  be	  more	  consistent	  with	  
other	  applications	  



Heuristic:	  Consistency	  and	  standards	  	  
	  


