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Heuristic Evaluation KaJaMi

1) The drag and drop feature... | ... of the site is
extremely efficient. | can’t think of a faster way to upload music files.
Very nice.

2) The ability to playback music ® 1. Tibia _gjves the user valuable
feedback and control over what they are doing.

3) On the “My Uploads” tab, it is not clear exactly where | am supposed to
drag file from, which may present a learnability issue. | first started
dragging the file from the list of songs that were already there. | only
realized afterwards that | can drag from my file System. (minor)
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4) | did not realize that | can also drag zip files directly to the drag box
(really cool!) which may also present a learnability issues. Some

indication of what type of files can be uploaded would be a good idea.
(minor)

5) The “Drag files here to upload” is not actually “here”. In the given
implementation, the window captures the drag anywhere you put it. |
don’t know if you specifically want it in the “drag here” box. This may
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create error issue if the user thinks they can reconsider an upload and
let the file drop in the window not on the “drag here” box. (minor)

6) Upon deleting marked tracks, the warning dialog box does not specify
the tracks you are deleting. The user will have to look again at what they
marked for deletion or might delete tracks they didn’t want to delete.
(efficiency and error handling). (major)

& The page at pipian.mit.edu says: l&]

Are you sure you want to delete the marked
track?

OK ] { Cancel

7) The title of the warning dialog box does not inform the user of its use.
(efficiency). (very minor).

8) It would be nice if the warning dialog had a warning icon on it. (graphic
design). (minor)

9) The user had to “realize that the track sounded familiar” in order to find
out that they had the same track twice. Users today would expect an
application to inform them of duplicate items in a database. This will
definitely pose error handling issues. (catastrophic)

10) The song description at the top does not tell the user what each field
refers to. This poses efficiency and error handling issues since the user
will have to somehow find out what each field refers to or will make

mistakes. There might be a standard format for song descriptions that
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users of the site are familiar with. You just have to make sure of that.

Bu Bu Brawl
Gamma Love
Dirty Bum Records 2013-04-08

T

Rock @ x BlueDot | x | [ERREST

Tracks:

(major) B 1 That'«eWhat the Fther Gave Me

11) The left part of buttons like these: = & ===." B0
clickable but don’t actually do anything upon clicking. This may frustrate
the user (consistency & standards). (major)

Bu Bu Brawl
Gamma Love

12) These... Turner Sisters 2013-02-04 . fields do not look
editable until you hover over them. This is a slight learnability issue.
(minor)

13) The method of filtering (like so:
Currently Displaying: Rock = | | Jazz | = | | Country | = | | Pop | = Eﬁ ) on the
“Reporting” tab is not the standard way to do filtering. (consistency &
standards). Maybe buttons that stay pushed in or out for each genre
would be a nice feature. (minor)
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14) Some of the “Release Dates” ...

Philippe Schiff
Collaborators: None

[+ TR NI - I R - T S I

A

# !Artist Album Label

B C D

Release D: O¢nre
1 Bleached Ride Your|Dead Qtez ######## Pop
2 Tegan and Heartthrol Warngr Br #i####### Rocl
3 Black Ange Indigo Mei Blue Roriz: ######## Rock
4 Fidlar Fidlar Momland | ######i## Pop
5 Youth Lag« Wondrous Fat Po\sun ######## Ro
6 Low The Invisib Sub Pop\, 2/2/2013 lg/z
7 Foals Holy Fire  Warner Brd Hij

G
1 Wk.

=~ Mo

10
1
1

H
2 Wk.

[SSI v~ B ¥y B |

11

|
1 Mon.

.. do not appear in the Excel file upon exporting. If you are unable to

process some dates for any reason the user should probably be

informed about that instead of just inserting “H######” in place of a

date. (error reporting, diagnosis and recovery) (major)

15) The user should be able to also manually input the song’s date

information and not only have to use the datepicker.
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Imagine the user wanting to put in the date of “Yellow Submarine”. They

will have to scroll the calendar to 1966. This is a big efficiency and user

control problem. (catastrophic)



